from Your, or anyone with access to Your internet service, engaging in any of the
activities mentioned above or violating of any and all applicable Laws.

Back to Top
F. Content

You should be aware that there may be some content on the internet or otherwise
available through the internet service that may be offensive to some individuals or may
not be in compliance with all applicable Laws. Armstrong does not assume any
responsibility for the content contained on the internet or made available by others.
Without limiting the foregoing, the internet service will allow access to information
which may be sexually explicit, obscene, offensive, or otherwise unsuitable for minors
under the age of 18 or any other Persons. You agree that the supervision of use of the
internet service by such Persons is Your responsibility and that Armstrong is not
responsible for access by You or any other users to objectionable or offensive content.
Armstrong shall not have any liability whatsoever for any claims, losses, actions,
damages, suits, or proceedings arising out of or otherwise relating to the access of such
content by You or by any other Person through the internet service provided through
Your account. Questions or complaints concerning the contents should be addressed to
the content provider.

Back to Top
G.  Security

You acknowledge that use of the internet service is subject to the risk of eavesdropping
and other methods of remote access. The possibility exists that others may be able to
access and / or monitor Your equipment, computer, transmissions, and receptions. You
acknowledge that this risk exists, that You are solely responsible for ensuring that others
not gain unauthorized access to the internet service, that and any sensitive or confidential
information sent by You is sent at Your sole risk. You are also advised that, when using
the internet service to access the internet or any other online network or service, certain
transfer protocols, i.e., FTP (File Transfer Protocol) and HTTP (Hyper Text Transfer
Protocol), may permit other internet users to gain access to Your equipment. If You
choose to run such transfer protocols or systems, You should take appropriate security
measures. Armstrong shall not have any liability whatsoever for any claims, losses,
actions, damages, suits, or proceedings arising out of, or otherwise relating to, such
actions by You. Further, if You are participating in the internet service using more than
one computer (or other internet-enabled device) or enabling capabilities such as file
sharing, print sharing, or other capabilities permitting users to gain access to Your
equipment, including the internet connection, You acknowledge and agree that You do so
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at Your own risk and peril and that Armstrong shall not have any liability whatsoever for
any claims, losses, actions, damages, suits, or proceedings arising out of, or otherwise
relating to, such action or failure to act, by You.

Back to Top
H.  Network Management

Armstrong reserves the right to determine, in its sole discretion, the nature and extent of
its facilities allocated to support the internet service including, but not limited to, the
amount of bandwidth to be utilized in conjunction with the internet service.

Armstrong reserves the right, in its sole discretion, to manage its networks to ensure that
all customers enjoy a good internet experience. Armstrong may use various tools and
techniques that are generally accepted in the industry in order to manage its networks
reasonably, efficiently, and effectively and to ensure compliance with the Agreement.

These tools and techniques may permit Armstrong to manage congestion, manage
application-specific behaviors, address harmful or unwanted traffic, prevent the transfer
or unlawful content, prevent the unlawful transfer of content, and address other security
and network integrity issues. These may include, but are not limited to, detecting
malicious traffic patterns, spam filtering, preventing the distribution of viruses or other
malicious code, and other reasonable management of network resources as Armstrong
may determine is appropriate from time to time. These may also include end-user
interactive tools and techniques such as parental controls. The tools and techniques that
Armstrong uses may change from time to time, as the challenges and threats to the
internet and its uses also change.

Note that reasonable network management includes those techniques and actions
necessary for Armstrong to comply with its various legal requirements, including, but not
limited to, any techniques and actions used to assist law enforcement agencies / personnel
and /or used to detect, prevent, or deter copyright or other intellectual property
infringement or the theft of Service(s). Reasonable network management also includes
those techniques and actions that permit Armstrong to grant priority access to emergency
response agencies / personnel during disaster relief and other emergency response efforts,
or to other public safety, emergency response, or security agencies / personnel for other
emergency communications.

Back to Top
l. Speeds
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Armstrong provides several levels of internet products for both residential and
commercial customers. Upload and download speeds vary among the products.
Generally, the higher-level products have faster speeds.

Note that the actual upload or download speed that You experience at any given time
may vary, may be different than the speed that You usually experience, and may not meet
the minimum advertised speed for the product to which You subscribe. Upload and
download speeds can vary for a variety of reasons, including, but not limited to, the size
of the file, the congestion of the traffic of other internet users in Your area, the
availability of certain servers or other routers, and weather conditions. For example, You
may experience slower speeds during the evening, when many users are online, than you
would during mid-morning. Likewise, you may experience slower speeds during severe
storms or other emergencies when certain infrastructure may be impaired or non-
operational or when emergency response traffic may be given priority. Many of these
circumstances are beyond Armstrong’s control. Armstrong does not guarantee or warrant
that You will be able to obtain a certain speed at any given time.

Back to Top

V1. Questions; Complaint

Several sections of the Agreement provide specific processes for You to ask questions,
file a complaint, or otherwise request some form of response to a problem. If You cannot
find an answer to Your question or solution for Your problem in the Agreement, on the
Website, or on www.armstrongonewire.com or www.armstrongmywire.com, or if You
feel that Armstrong is in violation of the Agreement, please contact the customer service
department at 1-877-486-4666 or Armstrong Customer Services, 437 North Main Street,
Butler, Pennsylvania 16001.

Back to Top
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http://www.armstrongonewire.com/support/policies/master-terms.pdf
http://www.armstrongonewire.com/
http://www.armstrongmywire.com/

Armstrong Utilities, Inc.

Service Tier

Zoom Express

Zoom

Zoom Pro

Zoom Business
Essentials

Zoom Enterprise

Service Description

Connect with friends arj
family through email
and social networking,

Watch videos, share
photos with friends anc
family, and listen to
Internet radio at the
speed you need.

Great for gaming.
Download movies, enjd
multi-player games an(
upload photos and vide

clips to Facebook and
You Tube at incredibly|
fast speeds.

Do even more with you
connection. Downloag
HD movies and large|
files fast! Enjoy onling
gaming even more witl
one of our fastest
speeds available.

Ultra fast downloading
online gaming and HLO
streaming. Own the
competition with the
fastest connection in
your neighborhood.

Advertised Speed

Up to .768 Mb/s
download x .256 Mb/s
upload

Up to 10 Mb/s downloa
X 2 Mb/s upload

Up to 15 Mb/s downloa
x 3 Mb/s upload

Up to 30 Mb/s downloaf
X 5 Mb/s upload

Up to 50 Mb/s downloa
x 5 Mb/s upload

Actual Speed

.9 Mb/s download x .8|

8.2 Mb/s download x 3.

15.3 Mb/s download x |

33.2 Mb/s download x

55.2 Mb/s download x

Reliability/Uptime

Mb/s upload Mb/s upload Mb/s upload 6.3 Mb/s upload 6.3 Mb/s upload
Maximum Rouncitrip 38.9ms 43.9ms 44.6 ms 42.8ms 38.8ms
Latency (delay)
Minimum 99% 99% 99% 99% 99%

Testing performed between the hours of 7-11pm EST in MD, OH, PA and WV at http://speedtest.zoominternet.net. Minimum

Reliability / Uptime excludes scheduled maintenance and system upgrades.

Service Terms

FAILURBRINTERRUPTIGDFSERVICH the event Armstrongfailsto provide Servicefor twenty-four (24) consecutivehours
and SubscribemprovidesArmstrongwith written notice within forty-eight (48) hours after suchfailure, Armstrongshall credit
Subscriber'sccountwith an amountequalto one-thirtieth (1/30) of the recurringmonthly chargethen payableby Subscribe|
provided, however, such credit shall not be given and Armstrong shall not otherwise be liable for any such failure if due
God,strikes,emergenciesmechanicafailure, regulatoryor governmentalaction, action or inaction by Subscriberits licenseeq
contractors,employeeor agents,a breachof this Agreementby Subscribeand any other causebeyondArmstrong'sreasonabl
control. In no event shall Armstrongbe liable for incidental,consequentialor specialdamagesarisingout of or relating to this
Agreement.If the Services no longeravailableto Armstrongfor any other reason,Armstrongshallhavethe right to terminate|
this Agreement with thirty (30) days notice to the Subscriber.

Promotional Price*

$15.95/month for 6 months, Free Installation

Free Installation

Free Installation

Standard Price*

$26.95/month |

$39.95/month |

$59.95/month

$89.95/month

$119.95/month

Service Limits (list all

traffic management None None None None None
techniques)
Other Fees
Taxes & Fees Sales tax, franchise fees where applicable, vary by location
Installation Fee* $99.95 $99.95 $99.95 $99.95 $99.95
Additional outlet / modem $17.50 $17.50 $17.50 $17.50 $17.50
relocation fee*
Non-Returned Eq“'me:; $100.00 $100.00 $100.00 $100.00 $100.00
Static IP* $5.00/month $5.00/month $5.00/month $5.00/month $5.00/month

Contract Term

At will, customer may cancel at anytime

Service Technology

DOCSIS 1.0/1.1/2.0

3.0 HFC

DOCSIS 1.0/1.1/2.0

3.0 HFC

DOCSIS 1.0/1.1/2.0
3.0 HFC

DOCSIS 3.0 HFC

DOCSIS 3.0 HFC

Legal and Privacy Policie

i

http://www.ArmstrongOneWire.com/policies

*Rates are for residential customers only. Commercial rates are not published online for competitive reasons. Interested parties may obtain rates by calling 1-

877-277-5705.



